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INTRODUCTION

A. Message from the Founder and CEO

With great relief and gratitude, we conclude the
challenging year of 2020 with solid performance
and upgraded resilience.

The impact of the pandemic was beyond
everyone'sv prediction. It was unprecedented.
Nobody has ever been trained nor experienced
such magnitude of the event. However, with the
faithful support of all of our stakeholders, we
have made it through remarkably.

Throughout the pandemic, our team draws
valuable lessons from our customers. Micro
businesses are the ones who are most impacted,
especially women micro entrepreneurs. As a
high-touch business, where all transaction
activities mostly rely on physicalinteractions, the
lockdown and local movement restriction have hit
hard right in the centre point of rural economic
pulse. However, they persevere.

Microbusiness Resilience

When [ visit our customers in the villages, they
share experiences which inspired me with
optimism and creativity to circumnavigate the
uncertainties. With all their limited capabilities
and remaining resources, they thrive. From
pivoting their product offering, to moving their
salesonline, | witness the authentic characters of
Indonesian micro-enterprises: resilience.

Inspired by this grass-root distinction, Amartha
continues to innovate and offer support to the
community even during the worst time. Despite
the shortage of funding support during the
market crisis, Amartha continues to disburse
working capitaland mentorship to our borrowers.
A total of IDR 1,8 trillion were channeled into
recovering the economy in rural villages, almost
20% growth from the previous year. To help ease
the burden of repayment, more than 143,000
borrowers received loan restructuring, while
hundreds of others received additional mentoring
programs to pivot their business and survive the
turbulent year.

Personal Asset for Women as
Sustainability Strategy

Since the early inception of Amartha, we have put
sustainability as an integral part of our business
model. And since our customers are primarily
women, we realize that building personal assets
for women are very critical for their
empowerment.

Therefore, as a digital financial service provider,
Amartha is motivated to build integrated
products, beyond lending, to ensure that millions
of rural women can build their personal assets in
the future, with the help of Amartha’s financial
products and continuous mentoring.

This “Amartha Sustainability Report 2020-2021"
is a footprint of our baby steps of continuous and
faithful endeavors to achieve international best
practices in sustainability. As a private sector, we
voluntarily adopt the Code of Conduct of Ethical
Lending Practices and become the signatories of
Women Empowerment Principles (WEP) and UN
Global Compact (UNGC). We also have completed
our Impact Company certification from B-Corp in
2019, with Platinum result, the highest standard
of an impactful company. Through collaborative
stakeholders, we are confident that we could
create a more resilient community towards a
shared prosperity.

Let's go above and beyond!

Andi Taufan Garuda Putra
Founder & CEO
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B. Amartha’s Sustainability Vision

Amartha has a strong belief that we need to live
harmoniously with other sentient beings on the
planet, as part of the ecosystem that supports
business growth and prosperity. This core value
has become Amartha's foundation to form its
vision of a sustainable and prosperous society for
all. We believe that sustainability initiatives are
an integral part of corporate risk management
and profitability strategy.

With this spirit, Amartha has set a Sustainability
Objective of creating shared prosperity through
implementing  ethical lending practices,
promoting sustainable financing and supporting
women empowerment.

Sustainability Objective

Creating shared prosperity through implementing ethical lending practices, promoting sustainable financing

and supporting women empowerment

Empowerment Strategies

Ethical Lending Sustainable Financing Women Empowerment
Guiding Principles

Client Protection
Principles (CPP)

Sustainable
Development Goals
(SDGs)

Environment, Social
and Governance

Principles (ESG)

Guiding Principles for Sustainability

Through these guiding principles, Amartha aligns
its business model to the framework of
Sustainable Development Goals (SDGs),
Environmental, Socialand Governance principles
(ESG), Client Protection Principles (CPP), and
Women Empowerment Principles (WEP). We see
that doing well in business can always be in
harmony with doing good to the community,
through our participation in the global active
citizenship movement.

As part of our commitment to sustainability,
Amartha also opens its door for collaboration and
partnership with Governments, international
organizations and communities in strengthening
common endeavors to achieve sustainability
vision.

Women Empowerment
Principles (WEP)

Sustainability Materialities

Under the SDGs framework, we prioritize our
activities to achieve SDG-1 by reducing poverty
level, SDG-5 by reducing discrimination against
women especially in access to finance, SDG-8 by
improving productive  employment  and
strengthening capacity of domestic financial
institutions and SDG-10 by promoting income
growth for the bottom 40% population.

From these core priorities, Amartha also
indirectly contributes to the achievements of
SDG-3, SDG-4, SDG-6, SDG-12, SDG-14, SDG-16
and SDG-17 through various intervention, active
participation and cooperation with multiple
stakeholders.
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In the area of ESG implementation, in 2021 we
focus our initial steps in the area of building
climate oversight for the environmental aspect,
ensuring gender diversity and
non-discriminationin the workplace for the social
aspect, and building governance infrastructure to
ensure  implementation of ethics and
anti-corruption, as well as data privacy policy.

In terms of upholding the seven principles of UN
Women's Women Empowerment Principles
(WEP), we focus our efforts in building gender
equality, inclusion and non-discrimination in the
workplace, as well as in our business activities.

Helping women in rural villages
grow their business is
Amartha's contribution to reduce
the gap of development,
ensuring female leadership can also
flourishfrom every frontier
of Indonesia.

We believe, by enforcing this voluntary principle
of sustainability standards we will be able to
improve our competitiveness in the market, while
at the same time promote ethical and
value-based business practices which can also
be implemented by other startups and private
sectors at large.

This newly revamped Amartha Sustainability
Report 2020-2021 in front of you is a stepping
stone towards our endeavor to share
transparency and good business practices to the
public, with the aim to engage all related
stakeholders to go hand in hand in creating a
better planet to live and to prosper, together.

Aria Widyanto
Chief Risk and Sustainability Officer


























































































